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Emergency care that is always ready for you



Shorten your ER wait time and check in online.



Check-in Online
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Due to COVID-19, our patient visitor policies are changing. Please visit: COVID-19: Enhanced Visitor Policy

If you believe you have symptoms of COVID-19, take these steps.

Timing and expertise are critical in an emergency. That's why families in Greater Houston depend on St. Luke's Health Emergency Departments and Baylor St. Luke's Emergency Centers. Board-certified emergency physicians, specially trained trauma nurses, and skilled health professionals—using the most advanced diagnostic imaging and artificial technology—are available around the clock, seven days a week.






















https://tx-division.inquicker.com/facility/bslmc-mcnair-campus

https://tx-division.inquicker.com/facility/holcombe-cec

https://tx-division.inquicker.com/facility/st-lukes-health-lakeside-hospital

https://tx-division.inquicker.com/facility/st-lukes-health-emergency-center-huntsville

https://tx-division.inquicker.com/facility/st-lukes-health-patients-medical-center

https://tx-division.inquicker.com/facility/st-lukes-health-sugar-land-hospital

https://tx-division.inquicker.com/facility/st-lukes-health-emergency-center-pasadena

https://tx-division.inquicker.com/facility/st-lukes-health-memorial-san-augustine

https://tx-division.inquicker.com/facility/st-lukes-health-memorial-lufkin

https://tx-division.inquicker.com/facility/st-lukes-health-memorial-livingston

https://tx-division.inquicker.com/facility/st-lukes-health-memorial-san-augustine












Select a location and time to schedule your ER visit.

Our online check-in feature minimizes your wait time at the ER and maximizes your time with our expert care team.



If you are experiencing a life-threatening emergency, call 911 for immediate assistance.

Shorten Your ER wait time

































Our hospitals' Emergency Departments attend to all emergencies—when minutes count— including heart attacks and strokes. Upon each patient's arrival, a triage process (to assess the degree of urgency) determines the order in which all patients are seen and the most efficient care plan.

Our community emergency centers provide a higher level of care than non-hospital affiliated clinics and urgent care centers. We refer and transport patients to Baylor St. Luke's Medical Center in the Texas Medical Center if a higher level of care is needed.

Our goal is to provide the best medical care as quickly as possible. Patients and their families take comfort in knowing that high-quality emergency care is available at all St. Luke's Health facilities.























Is your insurance plan in-network with us?

When an emergency strikes, you can’t afford to make the wrong decisions. You need an ER that delivers high-quality care, is affiliated with a major hospital, and accepts major insurance plans.



Check now





























What to expect at the ER

When you arrive at the emergency room, you can expect to be greeted by a triage nurse who will assess the severity of your condition. This initial evaluation helps prioritize patients based on the urgency of their medical needs. After triage, you'll be asked to provide personal and medical information, including symptoms and medical history. You can start this process early by downloading our ER patient form to bring in with you.

Once called back, a healthcare provider will conduct a thorough examination and may order diagnostic tests such as blood work, X-rays, or imaging scans to determine the cause of your symptoms. Depending on the findings, you may receive treatment in the ER, be admitted to the hospital for further care, or discharged with instructions for follow-up care.

Throughout your visit, the ER staff will keep you informed about your condition and treatment plan, addressing any concerns or questions you may have along the way. Remember that wait times can vary depending on the severity of other patients' conditions, so your patience is appreciated as the medical team works to provide timely and effective care.























Be prepared with our emergency resources

You never know when an emergency might happen. All you can do is be prepared for one. Here, you can find numerous resources and step-by-step instructions for a variety of incidents, from fire safety to what to do when someone around you has a heart attack. 



See our resources





























Frequently asked questions about emergency care

If you think you may be experiencing a life-threatening emergency, call 911 immediately. You can request that they take you to a St. Luke's Health emergency room.


























What is the difference between urgent care and an emergency room?














While urgent care clinics and emergency rooms have similarities (they’re open 24/7 and accept walk-ins), they also have many differences. Emergency rooms can treat any condition that an urgent care facility can treat, but the reverse is not true. Emergency rooms tend to have more medical professionals on staff and have a greater range of capabilities. Patients at our emergency rooms also benefit from seamless admission to the nearest St. Luke's Health hospital, if necessary.


























 What qualifies as emergency care?














Emergency care is any type of medical service necessary for the prevention of death or severe harm to a patient.


























When should I go to the emergency room?














If you experience any life-threatening symptoms, a trip to the emergency room is necessary. These include:

	Shortness of breath
	Fever in babies and toddlers
	Chest pain
	Loss of consciousness
	Sudden changes in speech
	Trauma
	Excessive bleeding
	Etc.


If you think you may be experiencing a life-threatening emergency, call 911 immediately. You can request that they take you to a St. Luke's Health emergency room.


























Can you go to the emergency room for any symptom/condition?














Patients can go to the emergency room for any symptom, but it isn’t always the best option. For example, a patient could seek emergency care for the common cold. However, they may end up waiting for an extended amount of time, as emergency rooms prioritize patients with life-threatening conditions, even if they arrive later. If the condition is not life-threatening and you can reasonably wait for treatment, a virtual or in-person visit with a specialist may be a cheaper and more efficient option.


























Is it safe to go to the emergency room during the COVID-19 pandemic?














It is safe to go to the ER during the COVID-19 pandemic. We have implemented additional safety procedures, including mandatory mask-wearing, social distancing, and innovative cleaning techniques, to keep our patients as safe as possible. In fact, avoiding the emergency room due to the pandemic can be dangerous, as putting off care for a medical emergency can result in severe complications.




















































Find a Doctor







 
Looking for a doctor? Perform a quick search by name or browse by specialty.









Find a Doctor
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In-Network Insurance






	


ER Registration Form












































Related Services








	


Stroke Care






	


Heart Attack






	


Concussions & Head Trauma






	


Aneurysms & Hemorrhages













































U.S. News & World Report







 
U.S News & World Report has recognized Baylor St. Luke's Medical Center as one of the best hospitals for several specialties. 

















	


Learn More

























































































































Virtual Visits | Care From the Comfort of Your Own Home

It’s never been easier to meet with a doctor! Virtual Visits offers convenient access to trusted care from anywhere. And you can have peace of mind knowing we accept almost all major insurance plans. Learn more about how to make an appointment.



Schedule Your Visit
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